Questionnaire replies – January 2011
	1.  How did you hear about The Lighthouse?

	Live locally

	Round and About – several years ago

	Drove past on way home from Oxford and then attended Open Day

	Christ Church member

	Past recommendation from about 2000, re visited on Open Day 2009 and was very impressed

	Through friends

	From other mums – toddler group

	Little Milton primary school told us about you and said how good Lighthouse was

	Word of mouth

	Friend

	Word of mouth when moving into the area

	Google Montessori nursery in Oxford.  Also my friend brings her son, to the Lighthouse

	Have known the owner for many years

	Through another mum.  Her child and mine had been at Mother Goose Nursery in Chalgrove together

	Via neighbours who had used The Lighthouse themselves

	From Ian Fitchett!  A good salesman and diplomat for The Lighthouse!

	I think we’ve known about The Lighthouse since we first were looking for a nursery for my first child, some 9 years ago, but went to Mother Goose at that time because you didn’t offer provision for babies, and by the time he was two we decided it would be unfair to unsettle him when he was so happy there, and in any case, my second child was a baby by this time so we still needed baby provision ….  And so on when my third child was born ….  But when Mother Goose looked unviable, and no more babies to accommodate, The Lighthouse was the obvious choice to move her to

	Was recommended by another mother

	Knew it was there, but ‘properly introduced’ when I learnt more about it from a friend

	Through you!  Although was aware of it before meeting you

	Word of mouth when moving into area

	Sally’s response ……….
It is obvious that word of mouth is key.  Parents, past and present, telling their friends and neighbours about The Lighthouse has been the best advertising!  Thank you.




	2.  Which parts of The Lighthouse do you use/have you used?

	i)      Larks
	lllll ll
	viii)   Seagull mornings
	lllll 

	ii)     Mornings
	lllll lllll lll
	ix)    Seagull lunches
	llll

	iii)    Lunches
	lllll llll
	x)     Seagull afternoons
	ll

	iv)    Afternoons
	lllll lllll 
	xi)    Seagull full days
	lllll lllll lll

	v)     Owls
	lll
	xii)   Staff training
	ll

	vi)    Short days
	lllll ll
	xiii)  Public meetings for village
	

	vii)   Full days
	lllll lllll lll
	xiv)  Public meetings for nursery providers
	lll

	Sally’s response ……….

We can see that morning sessions remain our key ‘product’.  Short and full days are a close second and used throughout the year.  Many parents make use of our flexibility and add on sessions when required.




	3.  What is the best thing about The Lighthouse?

	Friendly environment for children

	Convenient hours to accommodate childcare

	Knowledge of my children – their personality, needs – the advice and support you have given me in their parenting and nursery experience

	The field

	Educational opportunities – staff – variety of activities eg French and dancing

	Sally’s leadership and vision

	The care and attention that is given, I never worry about my son when he is at the Lighthouse

	Oh where do I start ………..  we love the field, whole building is spacious – loving the new porch!  The staff seem to love their jobs and it shows in the atmosphere of the nursery and the happy children.  We love the simplicity of the objects/toys available for the children.  We are a big fan of no computers for the under 5s – we think they will have plenty of opportunity later on in life to learn the computer.  We are very grateful also for giving our child a great start in learning to read before they go to school

	One to one approach

	Small size and friendly staff

	The warm, happy atmosphere

	Many things ……. Large playing area to run around (and outside play is given everyday as the decking area is used).  Continuity of staff.  Head of nursery always available.  Mature, trained, reliable staff (mature in sense of manner as opposed to age!).  Able to book extra sessions.  Provision of resources to use at home.  Newsletters.

	It is a very nurturing environment for our sons.  Small class sizes, still being able to devote solid 1:1 time with a child and help them to realise their potential in their own timescales without pressure.  The space and aesthetics of the building/environment are also a fabulous addition, as well as the nurturing staff to assist in making learning fun.  Having such a great outdoor space both on the decking and the field, helps to keep little minds alive and enthused to learn!

	Calm, caring environment.  Lovely location lots of outside space to let off energy.  No watching TV(

	Lovely friendly welcoming care. Family friendly

	Atmosphere – warm and friendly

Interesting ways of learning

Indoor and outdoor area

Friendly, accommodating staff

	The staff:  the love and care they provide, treating all children as individual people

The high standards of teaching

The flexibility

	The staff and their ability to connect with my child.  He has come on so much since joining you and I am happy that his natural abilities are recognised and nurtured

	There are lots of things that we light about The Lighthouse – especially the range of activities and the way in which the children are encouraged to become independent.  The activities such as dancing, singing and French are also all great – my child always has something good to say about her day!  The outdoor environment is fabulous and the staff are all great.  Having used other nurseries, the quality of the staff shines through

	The warm, quiet, friendly and nurturing environment.  The staff who know the children inside out.  Sally who provides complete stability for both staff and children.  The fact that the children are completely comfortable in The Lighthouse and so feel that they can play, learn, explore with others but can build in confidence and be independent too.  The best thing?  Hard to define in one sentence but as a preparation for Prep School you can’t beat The Lighthouse.  We would happily have left our son with The Lighthouse for another year!  We come back for reading support and continue our relationship with The Lighthouse as it grows and develops with our need so well

	Really feeling that you’re part of one big family;  it’s lovely!  And of course the academic side;  my child has been more prepared to start school, which has given her enormous confidence and she loves being there.  Speaking as one who, because of dyslexia, had no self-confidence and consequently was bullied all through school, I know how absolutely critical this is

	Everything, my child loved her time at The Lighthouse, very caring and nurturing environment that brought out the best in her.  She also got a good grounding in her first letters that meant that she able to start big school without any concerns.  

Was incredibly supportive through some family bereavement and will always be grateful for how it was handled.  

Was very flexible when it came to changing plans.

	Location;  variety of activities;  structured environment;  friendly environment

	The quality of care, education, and knowing your child will be happy.  My child thrived at The Lighthouse

	Lovely, friendly, welcoming care.  Family friendly

	Sally’s response ……….

Thank you again for the lovely comments.  The whole staff team need a pat on the back.  It is good to hear parents appreciate the fantastic environment we have.  




	4.  What is the worst thing about The Lighthouse?

	Cannot say – I think you are such a good nursery – professional and warm

	Little feedback about my child’s day apart from short comment in book regarding his reading

	Felt happier about security when the exterior door was locked at all times.  Don’t like the fact that anyone can now just walk in regardless of ‘buzzers’

	The distance from our home address

	Having to remember to bring all the Lighthouse material back the next day

	Would like more informal feedback at end of day when collecting as to what has happened during the day

	Frustration that I am unable to give as much as I could

	“I don’t want worst things about the Lighthouse” child aged 3 years!!

	Can’t think of anything negative to say

	The road

	Operating hours not suitable for working parents

	Having to leave it and go on to proper school – seriously, I can’t think of anything that has been a problem

	Communication.  Sometimes things are not communicated very well.  Eg ½ days at the end of term, term dates.  Also the communication sometimes assumes that we all know what to do eg Christmas – please send your children dressed as shepherds and sign up for food.  I know that you have all done this for 20 years, but it is the first time for some of us.  I think that it is better to be specific of what is required so that we can all understand

	I don’t think there is a worst thing!

	You have to be prepared for very honest feedback about your child.  That is actually a good thing but it can be difficult sometimes to hear that your little poppet isn’t always the honey you think he is

	Honestly – I can’t think of one.  Actually, distance from Watlington!

	Would have said that outside was too small an area but as this has been expanded I cannot really think of anything

	Age limit!

	Sally’s response ……….

This is very useful.  The comments allow us to think about ways to improve.  The comments are very much linked to ‘how can we improve?’ so…




	5. How can we improve our provision/any other comments?

	Would like to know teachers’ names and perhaps their ‘role’ if that’s specific

	As I said to Sally – become a primary school!

	If children were taken at a younger age it would help

	My only concern is the new door system.  Anyone could walk in/out without being noticed when reception is not being manned.  However, I do appreciate the old system was time consuming for the staff.

	Could there be an end of term ‘show’ where children would ‘perform’ what they learned eg songs, poems, etc …. just an idea

	Continue to strive to create the best opportunities for all children who attend the Lighthouse

	Are we able to have performance dates at beginning of term please for working parents struggling to convince work to give time off!  These are very important to us!  Are we able to know how our child has been socially and also what they have played with during the session, as we usually only have comments on phonic education (not always, but this is not a criticism – just suggestion.  It may be that you would only like to focus on this area, or that it would take too long to write other detail.  It’s just that it helps discuss a child’s day if we have prompts!!)

	For a bigger future plan, hot, fresh meals would be a wonderful addition that we would be happy to pay for.  Understand that this raises the stakes on many levels!

	Hard to know now.  Perhaps more tiny baby things to draw in young mums and give them a focal point? Leading into joining the Lighthouse later

	You can extend your operating hours from 8:00am-6:00pm.  As it stands at present doesn’t allow much time for working parents to drop their kids and go to work

Heat up hot lunches

	The Lighthouse is an incredibly special place – it gives children such a fantastic start to their social and educational lives

	I think that your settling in process could be reviewed.  I remember when I brought my child along for his first session with you and I feel that I was left to get on with it and I wasn’t really sure what I was supposed to be doing.  At one stage I thought maybe I would just forget it!  It is really traumatic for some parents to bring their children into such a structured setting, so some help with this would be appreciated.  I think it was a good 20 mins before anyone came over to us.  Not the best start and easily rectified

	It would be helpful to open a little earlier in the morning (I have a child at school and the school run is rather tight!) but that’s about all

	A diary in the book bag so that if a parent or staff need to speak about a child a dedicated time can be booked.  It often gets difficult at the beginning and end of day to have enough time to communicate effectively.  And we are all trying to get to/from work etc.  And sometimes we rush important conversations.  

Keep the quietness of the school, it is a great environment for children to know that a quiet atmosphere is still fun and comfy in life …. there will be plenty of Noise later in life!

	The only one thing I can think of, is that for me, as a working mum, a longer full day would have been good, but there again, I do understand that The Lighthouse is much more intensive that your average nursery

	Are you kidding?  You have created an environment where I am comfortable to leave my child for a whole day, knowing that he will have fun and be cared for in a calm setting, where he will be encouraged to learn

	A full parent contact list would be nice if possible;  it would allow us to arrange play dates and possibly car share if possible.

	Sally’s response ……….

I have chosen a few to address simply:

* 
Teachers names – the staff names are listed in our prospectus and their photos are up in the reception area.  We work as a team so we are flexible in terms of our roles.  

*
New door system – there was much debate on how this would work.  We have been discussing it as a staff and it is under on going review.  The door is locked during the main sessions times when then is not a person in the office / floating member of staff.  

*
Communication – events, topics and performance dates are planned at the start of term and have generally been listed on the information given out with the invoices, in addition to this notices for parents are regularly posted in the children’s trays.  The web site is an excellent place to search for information too, and we strongly recommend parents take a look on a regular basis.

*
Notebooks – this is a good point, I think you will find that Riverside children do get a more social feedback but as they get older it tends to be more about numbers, letters and reading.  We will discuss this as a staff team.

*
Hot lunches – this has been discussed before and we have concluded that we are not set up for hot lunches.  We will check the regulations on heating up food again.

*
Early starts and finish.  8 to 6.  This has been cause for much discussion in the recent months.  I have decided that for now we will remain 8.30 to 5.30 but is still under review.

*
Settling in process – it is sad to hear of a parent who has struggled with our settling in process.  The normal procedure is for the child with his /her parent(s) to attend a trial session the term before they start.  They are encouraged to attend Open Mornings and any other events we may have to familiarise themselves with the building and staff.  Then at the start of term they are welcomed into the room they are in by Sally and other staff.  Parents are welcome to stay with the child until they are comfortable the child is happy.
*
Address list – this is something The Lighthouse provided for years but the current Data Protection Act has prevented us from providing this information without the prior consent of those listed.  If a parent has a possible resolution for this perhaps they could let us know.
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